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Before Exam 

 
 What should I do prior to Exam Day? 

● Register your computer to the NYIT Wireless Network.  (See detailed instructions below) 

● Install ExamSoft’s SofTest software on your computer.  Make sure SofTest is up to date. 
● Locate your ExamSoft username and password or reset it: Lost Student ID or Password? 

● Be sure to download the current exam file using the download password that was emailed to you. 

● Ensure that your computer’s internal clock has the correct date. 

● Ensure that all necessary Operating System updates are installed so that the exam is not 

delayed by the computer installing updates. 

● Please select your Operating System below for instructions on how to check/install Operating 

System updates. 

Windows Vista 

Windows 7 

Mac OS X 

● Locate your A/C – battery power indicator light on your laptop to determine which light 

indicates you are running on A/C power (i.e. power from a wall outlet). 

● Ensure that your battery has at least 20 minutes of charge in it just in case there is a 

temporary power outage. 
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Register with the NYIT Wireless Network 

● Register your computer to connect to the NYIT Wireless Network.  You can register your 

laptop on the NYIT Wireless Network either on or off-campus: 

https://wifi-registration.nyit.edu/ 

If you need further assistance, visit the site below: 

http://nyit.edu/service_central/wireless/ 

● Windows computers must be running at least Windows XP Service Pack 2 Operating 

System or higher and have a valid NYIT approved anti virus program with current virus 

definitions.  

● Apple computers must be running OSX 10.4 (Tiger) or higher and have a valid NYIT 

approved anti virus program with current virus definitions 
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How do I update SofTest? (auto update) 

To trigger the SofTest update, first open the application on your laptop. The instructions are slightly 

different for users on different operating systems. For Windows OS users, press the CTRL button and 

the letters ‘A’ and ‘U’ simultaneously (CTRL+AU). For Mac OSX users, once SofTest is open, press the 

Command key plus the letters ‘A’ and ‘U’ simultaneously (CMND+AU). 

You should get a message that requests you to accept the update similar to this: 

 

Wait up to 15 minutes and then reopen SofTest and view the version number at the top of SofTest to 

verify that it has successfully updated. 

*NOTE: The version number displayed may not be the most current, it is only intended to be an 

example of where to find the SofTest version you are using. 
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How do I verify I have the latest version of SofTest? 

To verify if you have the latest version of SofTest, visit your ExamSoft portal 

(www.examsoft.com/nyitcom). You can find the version number by logging into your institutions 

custom home page with your SofTest ID and Password. 

 

 

After you have logged in you will then be able to see the version number you are on and if there is a 

more recent version available. 
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Installation and Registration ExamSoft Helpful Links 

● What should I do if I get the following error: "One or more services required by softest could 

not be started."? 

● How do I download SofTest? 

● How do I know if I am registered? 

● What are the minimum system requirements to run SofTest? 

● Download and Install SofTest--Windows 

● What should I do if I can't install SofTest 11 because it's from an unidentified developer on 

Mac? 

● I am an Apple Macintosh user, can I install SofTest? 

● How do I register SofTest for two different bar exams? 

● Can I install SofTest on two computers? 

● What kind of processor do I need to run SofTest for Windows? 

● What do I do if I am unable to register SofTest? 

● How can I get my anti-virus software to work with SofTest? 

● How can I determine what kind of processor my computer has? 

● What should I do after I install and register SofTest? 

● How do I modify language settings? 

● Download and Install Microsoft .NET Framework 4 

● What should I do if I get the following message: "Run-time error '75': Path/File access error."? 

● How to re-download SofTest for the bar exams 

● Can I use Netbooks or Tablet PCs to take my exams? 

● Are there any recommendations after I install software on my Mac? 

● How do I find the Username, Password on a Custom Home Page? 

● What do I do if I get the following error when installing SofTest: "Install SofTest.mpkg can't be 

opened because it is from an unidentified developer" 

● How do I create a new administrator account on a Mac? 

● Why am I told that I do not have an Internet connection in SofTest even though I am on a 

wireless or other high-speed connection? 

● What do I do if I get the following message, "Run-Time Error 13 Type Mismatch"? 

● How do I repair disc permission on a Mac? 

● Can I use the System Restore feature of Windows after installing SofTest? 

● Will SofTest permanently control or lock down my laptop? 



● Why am I told during SofTest installation that I do not have Administrator level rights? 

● Where can I find a demo of SofTest? 

● Why am I using SofTest for my exam(s)? 

● How much experience does ExamSoft have with supporting laptop based testing for critical 

exams? 

● Windows Vista & 7: Why do I get prompted with “Windows needs your permission to 

continue” when I try to run SofTest? 

● What should I do if I have a firewall installed and I am I am unable to register and/or upload 

my answers? 
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Computer Requirements 

SofTest cannot be used on virtual operating systems such as Microsoft's Virtual Machine, Parallels, 

VMware, VMware Fusion or any other virtual environments. 

PC Requirements: 

● Operating System: 32-bit and 64-bit Versions of Windows Vista, Windows 7, and Windows 8. 

Only genuine, U.S.-English versions of Windows Operating Systems are supported. 

● ExamSoft does not support Tablet or Convertible devices other then Surface Pro 1, 2 & 3. 

See below for those Minimum System Requirements. 

● CPU Processor: 1.86Ghz Intel Core 2 Duo or greater 

● RAM: highest recommended for the operating system or 2GB 

● Hard Drive: highest recommended for the operating system or 1GB of available memory. 

● Internet connection for SofTest Download, Registration, Exam Download and Upload. 

● Screen Resolution must be 1024x768 or higher. 

● Adobe Reader (Version 9 or 11) is required for exams containing PDF attachments. 

 

Surface Pro Requirements: 

● Surface Pro 1, 2 & 3 (Surface RT tablets are not supported). 

● External Keyboard (USB or Bluetooth) required. Bluetooth keyboards must be paired prior to 

launching exam. 

● Hard Drive: Minimum of 10GB available memory. 

● Adobe Reader XI is required for exams containing PDF attachments. 

● Internet connection for SofTest Download, Registration, Exam Download and Upload. 



● Screen Resolution must be 1920x1080.

● Administrator level account permissions.

Macintosh 

Operating System: OS X 10.6 (Snow Leopard), OS X 10.7 (Lion), OS X 10.8 (Mountain Lion), 

10.9 (Mavericks) and 10.10 (Yosemite). Only genuine versions of Mac Operating Systems are 

supported. 

CPU: Intel processor 

RAM: 2GB 

Hard Drive: 1GB or higher available memory 

Server version of Mac OS X is not supported 

Internet connection for SofTest Download, Registration, Exam Download and Upload. 
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Additional Help Before The Exam 

If you still are having trouble installing ExamSoft please contact Service Central via email 

(servicecentral@nyit.edu) or by calling (516) 686-1400; or visit our techs during Student Support 

Hours in Riland Auditorium room B32 from 12pm – 2pm Monday through Friday. 

Borrowed Laptops 

Students can bring a borrowed laptop (from a friend/family member) to the exam if it meets all above 

mentioned requirements to be registered on the NYIT Wireless Network.  Students will be responsible 

for registering the laptop on the NYIT Wireless Network and installing ExamSoft on the borrowed 

laptop. 
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On Exam Day 

● Bring your registered laptop, a fully charged battery, and an electrical power cord (6 feet). If 

you use an external mouse and full-size keyboard, you may bring those as well. 

● If you encounter computer difficulty during the exam notify a proctor for instructions. 

● It is your responsibility to familiarize yourself with your equipment, the SofTest software and 

instructions provided by ExamSoft on its website prior to the start of your exam. Please allow 

yourself sufficient time to become familiar with your laptop and the application. 

back to top 

Alert Messages 

● What do I do if I receive a permissions error? 

● What do I do if I am unable to start an exam because I am unable to write to the registry? 

● What do I do if I Receive a WMI Error Message? 

● What should I do if I get the following message: "Run-time error '75': Path/File access error."? 

● What do I do if I get the following message, "Run-Time Error 55: File already open"? 

● What do I do if I see this message "Problem checking currentness of program, contact 

ExamSoft Worldwide Inc"? 

● What do I do if I get the following message, "Run-Time Error 13 Type Mismatch"? 

● What should I do if I receive the following message: "The SofTest system folder is not 

properly prepared. Try reinstalling. If this problem persists, contact ExamSoft support". 

● What do I do if I get the following message, "You cannot take a secure exam with VMware"? 

● What should I do if I receive the following message: "The Exams folder under the SofTest 

folder is ReadOnly or Hidden. You cannot use SofTest until you correct this problem". 

● What do I do if I receive a 'Run-time error -21343789 No Password Supplied' alert message? 

● What do I do if I receive a permissions error on Windows? 

● What do I do if I receive a permissions error on Mac? 
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What do I do if I am unable to download an exam file? 

If you are unable to download an exam file, please check the following items: 

Are you connected to the internet? 

Check the Language Settings 



Do you have a proxy server set up on your computer? 

Does the exam file have a download password?  If so, the password will have to be entered properly 

(please note passwords are case sensitive), or the file will not appear in the download list. 

Also please ensure that the current date is within the specified start, and end date for downloading 

the file, which was provided by your institution. 
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What do I do if I am unable to start an exam because I am unable to write to the registry? 

 

In some cases, certain anti-virus applications may block SofTest from starting properly or can affect 

SofTest's performance during an exam. If your computer is running any of the programs listed below, 

disable them before installing SofTest and re-enable them after installation is complete. When taking 

any secure exam, disable the anti-virus software before taking the exam and re-enable it after exiting 

your exam. You may also want to create an exclusion within your security application for the specific 

path c:\program files\examsoft\softest. This should reduce the likelihood of having this issue occur. 

For instructions on how to disable your anti-virus/anti-spyware application, click on the product's 

name below.  

 

● Kaspersky 

● AVG Internet Security 

● CA Internet Security 

● Rising Anti-Virus 

● Spyware Doctor 

● Panda 2011 

● ZoneAlarm 

● Norton 360 

● Norton Anti-Virus 

● Norton Internet Security 2011 

● Trend Micro Internet Security 

● Trend Micro Anti-Virus Plus Anti-Spyware 

● McAfee Total Protection 
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 During Exam 

 What happens if I have to restart/reboot my computer during the exam? 

 

SofTest is capable of handling a mid-exam reboot. In the event you must restart your computer for 

any reason, once the computer restarts, you will be given the option to re-enter the exam 

approximately where you left off (answers are saved at least every 60 seconds). If you opt not to 

continue the exam at that time, for security reasons, you will not be allowed to access your computer 

and then restart the exam at a later time (ie your exam will be concluded). Please note, your exam 

administrator may opt to impose time limits on how soon you must restart an exam from the time 

you last exited the exam. Your institution will provide you with more specific details. 
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Does SofTest automatically save my answer data or do I need to manually save my work throughout 

my exam? 

SofTest automatically saves your exam data throughout your exam every sixty seconds. There is a 

manual save button in SofTest if you prefer, but it is NOT necessary to manually save. 
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How do I hide my exam? 

To block your SofTest window during an exam (i.e. during a restroom break), select 'Actions' then 

'Hide Exam'. 
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How do I highlight text in SofTest? (Windows) 

You can use the Highlight tool in SofTest to highlight portions of question-text and multiple choice 

answers that you find important. 

1)    Select the text that you wish to highlight by clicking and dragging your mouse across it. 



 

  

2)    Click the Highlight button that is along the toolbar at the top of the screen. 

  

 

  

3)    The selected text should now be highlighted, as shown below. 
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How do I highlight text in SofTest? (Mac) 

You can use the Highlight tool in SofTest to highlight portions of question-text and multiple choice 

answers that you find important. 



1)    Select the text that you wish to highlight by clicking and dragging your mouse across it. 

 

  

2)    Click the Highlight button that is along the toolbar at the top of the screen. 

  

 

  

3)    The selected text should now be highlighted, as shown below. 
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What should I do if I get the following error: "SofTest was unable to automatically start the required 
service."? 

This error message is displayed when a service that is required by SofTest has stopped and needs to 

be started.  



 

There are a variety of reasons this could occur including, but not limited to, computer hardware                

performance, a resource conflict, or anti-virus software preventing the service from running. 

Steps to Resolve this Error: 

In the event that this occurs, and the Retry button, or running as an administrator does not resolve 

the issue, the service must be started manually.  

 

1.      Navigating to the Services Application 

On Windows Vista/7, Click the Start button, and type ‘services’ to search the computer. 
Click the Servicesapplication that appears at the top of the Start menu. This will open the 
Services application. 

 

On Windows 8, Press + R to bring up the run function. Type in ‘services.msc’ and press 
Enter on your keyboard to open the Services application 

 2.      Restart the ExamSoftShield Service 

In the Services application, find the item named ExamsoftShieldService, select it, and then 
click the Restartbutton on the left. After this service starts, SofTest will open as normal.  



   

  

What do I do if I experience a lag when typing my answers? 

There are three possible fixes for typing lag that usually have to be done together. 

  

1) Disable your firewall and/or anti-virus. Every firewall/antivirus has a different way of disabling it. 

We have compiled a list of popular anti-viruses and how to disable them here:  

How do I disable my antivirus software? 

2) Disable background services that may interfere with the smooth running of SofTest. Instructions on 

how to do so are posted here:  

How to check what programs are running on my computer? (Typing Lag Suggestion) 

3) Clearing Windows problem reports. Instructions on how to do so are posted here: 

How to view and clear problem reports? (Typing Lag Suggestion) 

If after trying the steps in the suggested articles above do not work please contact ExamSoft Support 

at 866-429-8889  Monday - Friday, 8:30AM and 8:30PM (EST) so that we may further assist you. Be 

sure to have the computer with you as well as an active internet connection available at the time of 

the call in case we need to connect to the machine. 
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What do I do if I experience erratic cursor or mouse movement during an exam? 

Please follow the following steps to stop erratic cursor or mouse movement during your exam:  

 

1.  Navigate an internet browser to the following location: TouchFreeze 

2.  Download the Touchfreeze application 

3.  Install Touchfreeze onto your computer by double clicking the installer file. 

4.  Take a mock or practice exam and test the issue. 

 



Note: Touch freeze will not stop all erratic cursor movement, however it will stop the movement 

while you are typing. This way you can type complete sentences, paragraphs or pages without 

interference any from erratic cursor movement. TouchFreeze is a third party application and ExamSoft 

does not maintain or support it. TouchFreeze only works with the most current version of Softest. 
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Will I be able to use any shortcuts during an exam? 

Function Mac Windows 

Copy ⌘C Ctrl C 

Paste ⌘V Ctrl V 

Cut ⌘X Ctrl X 

Undo ⌘Z Ctrl Z 

Redo ⌘Shift Z Ctrl Shift Z 

Left Align ⌘ { Ctrl { 

Center Align ⌘ | Ctrl  | 

Right Align ⌘ } Ctrl  } 

Minimize ⌘ M Ctrl M 

Select All ⌘ A Ctrl A 

Jump to Selection ⌘ J Ctrl J 

Exit and save the exam ⌘+Q Ctrl+Q 

Save the exam ⌘+S Ctrl+S 

Hide exam 

(e.g. if going to the restroom) ⌘+H Ctrl+H 

Show exam notices ⌘+N Ctrl+N 

Show attachments ⌘+R Ctrl+R  
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After Exam 

 SofTest did not automatically upload my exam after exiting secure mode. What do I do? 

Close Softest and reopen the application. SofTest should open and upload your exam. If this does not 

work, you will need to attempt a manual upload.  

 

back to top 

Manually Upload an Answer File--Windows (XP, Vista, 7, 8) 

1. Go to www.examsoft.com/manup 

2. Login with your ID and Password. 

3. Once logged in, read the instructions carefully. 

4. Click the 'Browse' button. 

5. Go to the location specified on the page and double-click on the correct answer file you want to 

upload. 

6. Click the 'Upload Answer File' button. 
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Manually Upload an Answer File--Mac OS X 

1. Go to www.examsoft.com/manup. 

2. Login with your ID and Password. 

3. Once logged in, read the instructions carefully. 

4. Click the 'Choose File'(Safari, Chrome) or 'Browse'(FireFox) button. 

5. Click on the OS X hard drive 



6. Click on the 'Library' folder. 

7. Click on the 'Application Support' folder. 

8. Click on the 'SofTest' folder. 

9. Click on the user id folder 

10. Click on the 'Answers' folder. 

11. Select the answer file that you wish to upload and click on the 'Open' button. 

12. Click on the 'Upload' button. 
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How do I Confirm my Answer File Uploaded Successfully? 

Option  1:  SofTest  Upload  Confirmation  Message 

Once  you  exit your exam, SofTest  will  search  for  an  Internet  connection.  If an  Internet 

connection  is  available,  SofTest  will  automatically  upload  your  answer  file.  

 

 

 

If   your   answer   file   is   uploaded   successfully,   you   will   receive   a   confirmation   message 

screen. 

 

 



To view your upload/download history select the 'Upload History' button and then select the 'view 

more information' link. 

 

The  Exam  Download/Upload  History  page  is  a  detailed  report  of  your  account  activity;  it 

includes the  date  and  time  every  exam  is  downloaded  and  uploaded.  You  may  print  a  copy  of 

this  page  if you  need  a  confirmation  of  the  upload.  

 

Option  2:  Accessing  the  Exam  Download/Upload  History  Page  Using  SofTest 

 You  can  also  access  the  Exam  Download/Upload  History  page  through  SofTest. To  do  so, 

double-click the Softest icon on your Desktop,   click  the 'Exam   History'   button (A) and  enter  your 

login  information (B);  once you click next the exam download/upload History  page  will  be 

displayed on  your  Internet  web  browser. 

 

  



 A 

    

 B 

 

 

Option  3:  Accessing  the  Exam  Download/Upload  History  Page  from  the  CHP  

 

You   can   also   access   the   Exam   Download/Upload   History   page   from   any   computer 

worldwide   by visiting  your  Institution  Custom  Home  Page  (CHP)  and  logging  in  to  the  Exam 

Taker  page.  Once logged in, Click the Exam History button. The  Exam  Download/Upload  History 

page  will  be  displayed  on  your  Internet  web  browser. 

 

 

  



 

  

Option  4:  Email  Confirmation  

You   will   receive   a   confirmation   email   for   each   answer   file   you   upload.   Some   email 

providers   delay   or   block   emails   they   believe   are   spam. If   you   fail   to   receive   your   email 

confirmation,   it   could   be   due   to   your   email   server. As   such,   please   do   not   contact 

ExamSoft Support.     Instead,   remember   to   visit   your   Exam   Download/Upload   History   page 

to   confirm   your answer  file  uploaded.  

 

You can also request an additional email to confirm your upload on the Exam History page.  

Place a check mark besides the exam for which you wish to receive an additional email confirmation 

or click the box at the top to select all.  Click the 10pt mail icon to send the emails! 
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